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QI 2003: Positive result despite weak market environment

Developing into a One-to-one bank for the modern investor

2Agenda



3QI 2003: good start despite weak market

Appreciable quarterly profit: profit from ordinary 
activities of €4.7m

In difficult market environment, improvement in results
mainly through strict cost management

Positive development in United Kingdom: more intensive
business relations with Lloyds TSB Bank plc



4Weak market environment
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5Large customer base
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6Order figures follow market trend
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7Volume of investment reflects negative bourse trend
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8Quarterly comparison: earnings more stable, costs cut

Net interest income after provisions
Net commission income

Personnel costs
Other administative expenses
Depreciation 
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9Quarterly comparison: Marked improvement in results

Q1-02 Q2-02 Q3-02 Q4-02 Q1-03

Profit from ordinary activities
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10Top Financials

Cost-Income Ratio (in %)
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QI 2003: Positive result despite weak market environment 

Developing into a One-to-one bank for the modern investor

12Agenda



13comdirect to have three business areas

Online
Investment

Direct
Banking

Financial 
advisory

Discount
Brokerage

Basic
banking services

today
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14Online Investment: more trading opportunities

State-of-the-Art
offer for
investors
and traders

Nasdaq Germany liveNasdaq Germany live

Improved portfolio management
and relaunch of website

in summer 2003

Improved portfolio management
and relaunch of website

in summer 2003

Development of trading services: orders
prepared in advance for execution, one 
transaction number for entire session

Development of trading services: orders
prepared in advance for execution, one 
transaction number for entire session

Extension of Live Trading: 
improved overview for prices, 
products, and trading partners



15Direct Banking: product range extended

Competitive
direct banking
offer

Fixed-term deposits introducedFixed-term deposits introduced

Relaunch of current account in 
summer 2003

Relaunch of current account in 
summer 2003

All banking transactions can be 
concluded online by autumn 2003
All banking transactions can be 

concluded online by autumn 2003

Credit card to be introduced
in autumn 2003



16Financial advisory: developing according to plan

High quality
personal
financial
advisory

Concept for advisory services worked outConcept for advisory services worked out

Management team set upManagement team set up

Beauty contest is runningBeauty contest is running

Locations are being selectedLocations are being selected
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Programme for the 
future

Outlook 2003: Selective investment; ability to make dividend payment


