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3Nine months 2003: result at record level

€16.8m pre-tax profit in third quarter -  
higher than profit 

in first half of 2003 as a whole (€15.1m)

€16.8m pre-tax profit in third quarter -  
higher than profit 

in first half of 2003 as a whole (€15.1m)

Best quarterly result since the bank was foundedBest quarterly result since the bank was founded

€31.9m pre-tax profit in the first nine months - 
ensures dividend payment 

(previous year: -€27.6m)

€31.9m pre-tax profit in the first nine months - 
ensures dividend payment 

(previous year: -€27.6m)



4Markets in third quarter: mood remains cheerful
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5Customer base expanded through targeted campaigns
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627 622 614 612 630
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6Order figures rise further in positive market
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7More orders per account
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10Programme of operative excellence has sustained impact
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11comdirect ltd: third place in UK firmly established

 5.5% market share of retail trades on London Stock Exchange

Customers (in´000) Orders (in `000)
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12comdirect private finance: good start, costs on target
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13comdirect group: best quarter since formation in 1994
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15Customer portfolio with considerable potential
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16Geared to customers’ needs: three-pillar strategy

Online
Investment

Direct
Banking

Financial 
Advisory

Discount
brokerage 

Basic
banking services

yesterday

tomorrow



17Online Investment: services extended further

State-of-the-art
services for 
investors 
and traders

Website wird laufend verbessert
 ProTrader

Improved overview and 
personalisation -

new website since July 2003

Improved overview and 
personalisation -

new website since July 2003

Extension of product range -
savings plans now combined 

with certificates

Extension of product range -
savings plans now combined 

with certificates

Special trading platform for 
very active customers -

high-end interface introduced

Special trading platform for 
very active customers -

high-end interface introduced



18Direct Banking: more service and more customers

Competitive 
direct-banking
services

Aim: be customers’ main bank - 
new current account introduced,
card programme to be extended 

Aim: be customers’ main bank - 
new current account introduced,
card programme to be extended 

Better service and greater efficiency -
all banking products can now

be transacted online

Better service and greater efficiency -
all banking products can now

be transacted online

Deposits boosted by time-deposit 
campaign - ZinsPLUS offering 4%, 

roughly €600m in new volume (30.9.)

Deposits boosted by time-deposit 
campaign - ZinsPLUS offering 4%, 

roughly €600m in new volume (30.9.)



19Financial Advisory: rapid implementation

High-quality
personal
financial
advisory 

Recruitment according to plan -
business model is attracting

good advisers

Recruitment according to plan -
business model is attracting

good advisers

Further rapid implementation -
start-ups in Düsseldorf and Hamburg

in final quarter of 2003

Further rapid implementation -
start-ups in Düsseldorf and Hamburg

in final quarter of 2003

Successful launch -
 comdirect private finance AG: 

first team already active in Munich

Successful launch -
 comdirect private finance AG: 

first team already active in Munich
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Extraordinary effects in Q4

� Structural
    investments for growth

 - ZinsPLUS

 - comdirect private finance

� Increased investment
    in marketing

� Customer activity declining 
    for seasonal reasons
    (December weakness)

Outlook: record year with strong investments for growth

comdirect on its way towards a record annual pre-tax profit of €36-38m(
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22comdirect group - income statement
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23comdirect Germany* - income statement
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24comdirect ltd - income statement
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