Business development in the first
quarter of 2011

Frankfurt/Main, 28 April 2011
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Convincing quarterly result for comdirect

* Pre-tax profit of €24.9m up 17% on Q1/2010 (Q1/2010: €21.2m)
* Earnings reach all-time high at €83.6m (Q1/2010: €69.8m)

* Administrative expenses of €58.7m (Q1/2010: €48.6m)

Growth continues
e Total number of customers now over 2.3 million

* At €42.5bn, assets remain stable at high level (Q1/2010: €37.6bn)
* 17k more B2C customers (Q1/2010: + 3 thousand)
* 81k more B2C accounts and custody accounts (Q1/2010: + 52 thousand)

Strategy programmes continuing
* Progress in all focal areas under complus
* Current account offensive continued

* Brokerage offensive intensified
* B2B “Fit for the future” strategy programme underway
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in €m, comdirect group

Income
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Orders*
B2C (m) 1.9 2.1 1.8 2.1 2.5
7 3M-Eu-
ribor (%) 0.66 0.69 0.87 1.02 1.10
. direct

* Orders executed

Net commission income

45.3 48.6 501
388 1 401 492 108
B2B 9.7 : 10.3
B2C 29.1 34.3 29.9 37.4
Net interest income (after provisions)
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in €m, comdirect group '

Personnel expenses
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Current account offensive continued
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in ‘000
Custody accounts
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B2C: +81k new accounts/custody accounts in Q1/2011
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Portfolio volume

Assets under custody 32.2 32.1
28.2 27.6 28.5 :
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* Index level at the end of the Quarter
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Attractive range of products
and services

.

s

Direct and individual
customer contact

.

s

Modern and effective
banking platform

.

s

Independent and transparent
advisory models

.

More customers through new and further-developed
banking products

More traders through expansion of broker
functionalities

Increased customer satisfaction — more assets

under custody through new and further-developed
offerings

Increased multi-product use through more campaigns

More cost advantages through efficiency
programme

Improved infrastructure through more website and
more technology

More building finance
New advisory model for investments

Highlights at start 2011

Launch of “new comdirect
custody account”

Germany'’s performance
broker campaign

Launch of ETF Informer

Online advice for
Baufinanzierung PLUS
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Neu: Das Girokonto mit Zufriedenheitsgarantie.
Bedingungslos kostenlos.

Kostenlose Kantafihrung - ohne Wenn und Aber
Kostenlose ec-/Maestro- und VISA-Karte
Kostenlos weltweit Bargeld abheben®

Kostenloses Tagesgeld PLUS-Konto mit
attraktiven Zinsen

Launch
wﬂ April 2009
i)

Net growth current accounts

Average per week

1,684

3,125

2 092 2,175

2008

.comdirect
I Geld kann mehr
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iPhone/iPad banking app 24/7 Customer Services

comdirect

2009 2010 Q1/2011

Flexldent
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Brokerage highlights
Q1/2011

comdirect custody

Newcomer funds Custody account ETF special offer
account

transfer campaign

ETF Informer

Bis 30.04.

> Entdecken Sie junge Fonds =Y
mit hohem Wachstumspotenzial

Brokerwahl.de

LARRRRALLEL]

Faire Order-
gebuhren. Das
ist Deutschlands
Leistungsbroker.

Exzellente Platt- Maximale Optimale Erstklassige Kompetenter
form. Das ist Erfahrung. Das Info-Tools. Das Auswahl. Das ist | Support. Das ist
Deutschlands ist Deutschlands | ist Deutschlands B Deutschlands Deutschlands
Leistungsbroker. | Leistungsbroker. | Leistungsbroker. B Leistungsbroker. | Leistungsbroker.

| t_}nline Brn:;ker
des Jahres
2009 - 2011 .
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Status Q1 2011

No.1* B2B direct bank

Expansion of white label account Business model: drive forward white
and custody account functions label banking
Expansion of banking Earnings lift up: expand produt range
product range continuing and strengthen Sales

Ongoing gaining
of efficiencies

base

@ Cost measures: first profit contribution 2010

direct

* In Germany, by level of customer assets placed in investment funds through third parties

13



| Result of €24.9m up 17% year-on-year
* Earnings reach record level at over €83m

Over 80 thousand new B2C accounts/custody accounts

Brokerage offering and marketing further enhanced

(L |

Deutschlands Deutschlands
Beste Bank Beste Direktbank

Gesamtsieger Gesamtsieger
2011 2011

Ausgabe 5/2011 Ausgabe 5/2011
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In €m

Assets Q4 2010 Q1 2011
Cash reserve 185 201
Claims on banks 5,894 6,068
Claims on customers 236 222
Financial investments 4,671 4,478
Fixed assets and intangible assets 43 42
Other assets 11 18
Total assets 11,040 11,029

Liabilities and equity

Liabilities to customers 10,368 10,403
Provisions 44 42
Other liabilities 114 75
Equity 514 509
- of which revaluation reserve 31 7
Total liabilities and equity 11,040 11,029
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Shareholder structure (%)

Commerzbank
80.53

ISIN:

Stock exchange segment:
Index:

Reuters /Bloomberg code:

Outstanding shares:

direct

Free float
19.47

DE0005428007
Prime Standard
SDAX
CDBG.DE/COM GR

141,220,815

AS OF: 31.03.2011

Price per share (Xetra/EUR)

8.30
6.44
7.45 7.58 6.55 7.20 7.98
Ql Q2 Q3 Q4 Q1
10 11
Price: €7.98
Market capitalisation: €1,127m
Av. daily turnover Q1/2011 (No.)
- Xetra: 70,640
- Frankfurt: 8,050

17



17 Feb
22 Mar
28 Apr
12 May
28 Jul

27 Oct
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Press/analysts’ conference, Frankfurt/Main
Annual report 2010

Quarterly report

Annual general meeting, Hamburg
Half-year report

Nine-month report
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For further information, please contact:
Dr. André Martens
Tel +49 (0) 4106 / 704 1966

e-mail andre.martens@comdirect.de

Tobias Vossberg

Tel +49 (0) 4106 / 704 1980
e-mail tobias.vossberg@comdirect.de
Fax +49 (0) 4106 / 704 1969
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