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Growth
Customer base expanded through organic growth and acquisition
* Customer portfolio increased by almost 20 thousand despite reduced marketing activities
I * Market leadership extended in securities business through ebase acquisition — after
/ closing, more than 1.4 million custody accounts and more than 2.0 million customers
* Growth product launched — current account with satisfaction guarantee

Profitability
Good result achieved — difficult market environment
~ * Pre-tax profit of €15.7m — on average previous quarters (J €16.5m)
= * Market-related decline in income (€-10.6m versus Q4 2008)
- * Fall in income offset by reduction in costs (€-9.4m versus Q4 2008)
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Customer and product development in ‘000

Custody accounts
| 656 665 670

Customers

1.368
1 285 1.349
1.214 Current accounts

1.073 C 1% J 355 368 379

Tagesgeld PLUS accounts

6ag /36
498

Q1 Q2 Q3 Q4 Q1

Advi
2008 2009 dvisory customers

36 39 42

New

customers +72 +141 +71 +64 +19
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Development of assets under custody in €bn [T TTTTTTTToomoooosoosoosoosooooooooooooooooooooooooooooy

Portfolio volume
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Customer assets 10,5 9,9
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i [ Average €600m net investment in custody i

53% 50% 49% | account per quarter :

> i Of which i
1 Of whic !

' funds 3.5 3.9 3.4 3.1 3.1 i
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43% T U 1% Deposit volume
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ebase at a glance

Business model Key figures

* Established 2002

* Now one of the biggest
providers of multi-fund
custody accounts for third
parties

b * Customers e.g.:

€ a S E - broker pools

European Bank for Fund Services _ Sa|eS OrganlsatIOnS
- asset managers

_i ni nk
insurance companies/ banks * Balance sheet total approx.

> [IMHEEITME Go RIS €90m; of which approx. €24m
* Products: equity

- fund custody accounts
- call money accounts

Top line

* Approx. 0.7 million customer
custody accounts

* Approx. €11*bn AuC

* Approx. 8.7 million trades p.a.

Bottom line

* Pre-tax profit between €4m and
€6m p.a.

* RoE before tax approx. 20%
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comdirect and ebase form leading direct bank in securities business
— more than 1.4 million custody accounts

Top line key figures after closing

Customers Custody accounts AuM
(in "000) (in *000)
Of which
+104% around €14bn
funds volume
2,098* 1,434
730* . 10.6 €base
1,368 72 18.6
704
comdirect
Mar!(_et No. 2 No. 1 No. 2
position
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Strategic fit

comdirect and ebase
pool B2C/B2B

competences in

Brokerage Banking Advice brokerage and
banking
B2C . direct Future profitable

growth under dual
brand strategy:
comdirect for B2C,
_________________ - ebase for B2B

|
I |

B2B : €eba SE l comdirect and ebase
l : strengthen market
(Custody acc. mgmt, (Call money) | : :
I insurance, occ. I leadership claim
B\ pensians il _AITMITTHTM |

direct 7



complus underway
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Neu: Das Girokonto mit Zufriedenheitsgarantie.

Bedingungslos kostenlos.
2 - Kostenlose Kontofihrung - ohne Wenn und Aber
- Kostenlose ec-/Maestro- und VISA-Karte
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100€
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Growth
Customer base expanded through organic growth and acquisition
* Customer portfolio increased by almost 20 thousand despite reduced marketing activities
I * Market leadership extended in securities business through ebase acquisition — after
/ closing, more than 1.4 million custody accounts and more than 2.0 million customers
* Growth product launched — current account with satisfaction guarantee

Profitability
Good result achieved — difficult market environment
~ * Pre-tax profit of €15.7m — on average previous quarters (J €16.5m)
= * Market-related decline in income (€-10.6m versus Q4 2008)
- * Fall in income offset by reduction in costs (€-9.4m versus Q4 2008)
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[ ]=Accumulated figures

Development of profit in €m o o,

Pre-tax profit
Income

775

[27.5] — -43% — 3 [15.7]

27.5 7S e 718
20.6
16.9
o7 )
12.8

[50.0]7 — — -10% —— 3. [44.9]

Average €16.5m pre-tax profit in the last
[ four quarters 50.0 93.5 51.0 o4.2 44.9

Q1 Q2 Q3 Q4 Q1

2008 2009

Q:(t)?irt-tax 20.4 9.6 14.9 12.8 11.3
[20.4] —

-45% —— 3 [11.3]

i Administrative expenses |
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[ ]=Accumulated figures

Development of order activity in m

Executed orders comdirect Executed orders Deutsche Borse AG

2.4 [93.7]

-28% —».[1.7] -32% ——».[63.9]

2.8 100.8
93.7

2.4

82.0

2.1
1.9

Q1 Q2 Q3 Q4
2008 2009 2008 2009
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[ ]=Accumulated figures

Development of income in €m Net commission income

36.3 -29%
[36.3] ————— -29% ——— > [25.9]
Income 41.5
36.3 313

29.3 . 259

[77.5] ——— 229% — [60.6]

77.5 i |
71.6 71.2 Net interest income (after provisions) :

66.3 : i

60.6 i [41.4] —— -23% —— »[32.0] !

) 414 402 412 4g4 ;

! 32.0 |

i Gut in key lending rate i

Other income

| [-0.2] [2.6] 5

Q1 Q2 Q3 Q4 Q1 | 2.6 |
2008 2009 I - I

i 0.2 3.2 1.0 87 :

| Qf Q2 Q3 04 Ql |

i 2008 2009
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[ ]=Accumulated figures

Development of administrative expenses in €m
Personnel expenses

+7% —»[10.8]

Administrative expenses [10.1]

10,1 10,6 11,4 11,5 10,8

53,5 54,2 | i

50,0 51,0 | :
44.9 : Other administrative expenses i

. [B7.5]———— -16% — 3 (31.5]

I”m . 375 399 378 404 i

i 31.5 |

179 174 490 215 Sundry

admin.

| expenses |

. 196 229 188 189 Marketing !

%™ e Sxpenses

i Depreciation :

CIR (%) 64.4 80.4 703 764 735 | :
° i 2.4 4% ——p [2.5] i
[64.4]—  — +9.1Ppt. —»[73.5] i [2.4] ¥ |

i 2,4 3,0 18 23 2,5 |

; . |

| Q1 Q2 Q3 Q4 Q1 |

| 2008 2009 !
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* Organic * Attractive interest ¢ Attractive interest
rate products rate products
* Acquisition (TGPIus) (TGPIus)
* Monitor * Seek opportunities
(prices high) (prices fallen)
* Income * Use for growth * Use for growth
! . .
:.\:- * Costs * Make flexible/ * Make flexible/
| control control
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| * Despite reduced marketing activities, organic growth in customer base of almost 20

| thousand
|
| * ebase acquired — market leader in securities business; after closing
more than 1.4 million custody accounts and more than 2.0 million customers

I
* complus underway — new current account launched for more growth

* At around €16m, good profit level achieved in increasingly difficult market

I * Costs under control — offset decline in income Biokeiwahl de

Online Broker
des Jahres
2009
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2008 2009

Q1 Q2 Q3 Q4 Q1

Net interest income after provisions 41.4 40.2 41.2 38.4 32.0

Net commission income 36.3 29.3 31.3 41.5 25.9

Other income -0.2 -3.2 -1.0 8.7 2.6
Income 775 663 716 712 606
Personnel expenses 01 106 114 115 108

Other administrative expenses 37.5 39.9 37.8 40.4 315

Depreciation 2.4 3.0 1.8 2.3 2.5
Administrative expenses 500 535 510 542 449
Pretaxprofit 275 128 206 169 157

After-tax profit 20.4 9.6 14.9 12.8 11.3
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in €m
Q1 2008 Q1 2009

online offline online offline
Net interest income after provisions 41.4 0.0 32.0 0.0
Net commission income 34.0 2.5 24.8 1.3
Other income -0.9 1.2 1.7 1.7
Personnel expenses 93 08 99 1.0
Other administrative expenses 35.9 2.4 30.3 2.2
Depreciation 2.3 0.1 2.5 0.0
Administrative expenses 475 33 47 32
Pre-taxproft 274 05 1589 02
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2008 2009
Mar Apr May Jun Ju Aug Sep Oct Nov Dec Jan Feb Mar

('000)

Number of customers 1,073 1,127 1,178 1,214 1,238 1,262 1,285 1,306 1,327 1,349 1,370 1,372 1,368
of which: customers of
comdirect private finance AG 36 37 38 39 40 41 42 43 45 47 47 48 49

Number of custody accounts 656 658 663 665 668 669 670 679 688 698 704 705 704

Number of current accounts 355 359 363 368 374 376 379 388 404 425 445 456 461

Number of TG PLUS accounts 498 568 617 648 677 708 736 763 788 815 841 850 853

Number of orders placed 842 824 765 773 868 723 1,028 1,547 1,003 1,037 716 696 836

Number of orders executed 686 652 615 637 707 570 812 1,199 792 822 573 544 630

(€bn)

Assets under custody 19.6 21.0 22.0 21.7 22.0 225 21.2 198 19.8 20.3 19.6 18.8 18.6
of which: portfolio volume 7.6 8.1 8.3 7.7 7.7 7.8 7.1 6.4 6.3 6.8 6.2 59 59
(excluding funds)
of which: funds volume 3.5 3.8 4.0 3.9 3.8 3.8 3.4 2.8 2.8 3.1 3.2 3.0 3.1
of which: deposit volume 85 9.2 9.7 10.1 105 10.8 10.7 10.6 10.7 10.5 10.2 98 9.6
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AS OF: 31 MARCH 2009

Shareholder structure (%)

Commerzbank
80.53

ISIN:

Stock exchange segment:
Index:
Reuters/Bloomberg code:

Outstanding shares:

. direct

Free float
19.47

DE0005428007
Prime Standard
SDAX
CDBG.DE/COM GR

141,220,815

Price per share (Xetra/€)

7.25 5.22 6.18
Q2 Q3 Q4
2008

Price:

Market capitalisation:

Av. daily turnover Q1/2009 (No.)
- Xetra:
- Frankfurt:

5.50

Q1
2009

€5.50
€777m

49,610
4,314
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17 Feb
20 Mar
24 Apr

6 May
23 Jul

22 Oct

direct

Press/analysts’ conference, Frankfurt/Main
Annual report 2008

Quarterly report

Annual general meeting, Hamburg
Half-year report

Nine-month report
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Any questions? Please contact us.

Thore Ludwig

phone +49 (0) 4106 / 704 1966
e-mail thore.ludwig@comdirect.de

Tobias Vossberg

phone +49 (0) 4106 / 704 1980
e-mail tobias.vossberg@comdirect.de
fax +49 (0) 4106 / 704 1969
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